
 
 

 
 

To:   AUTHORISED DEALERS/DISTRIBUTORS     Issue No.: 03/08 
  N.Z. APPROVED INSTALLERS      Date: 20th March 2008 
  H.O., REG’L & AUST. MANAGERS      From: T King/K Edwards 
  APPLIC. NOTICE GENERAL LIST 
 
Subject:  ADVANCED SCROLL TEMPERATURE PROTECTION FOR SCROLL COMPRESSORS 
Units:  UNITS WITH ZR108/125 OR ZP103/120/137 COMPRESSORS 
 

 
You will find attached the Copeland Bulletin highlighting Copeland's new “Advanced Scroll Temperature Protection 
(ASTP)”. It is important that it is clear as to how this new form of protection works to avoid the unnecessary removal 
of compressors that may appear to have failed but in fact have not.  
 
The protection is currently only on a limited range of compressors and those that we use in various units are listed 
below:  
R22/R407C:  ZR108 and ZR125 
R410A:  ZP103, ZP120 and ZP137 
 
The bottom line is that we are used to compressors when they protect on the internal overload normally just stop 
running for a few hours until they cool down. ASTP keeps the compressor running for an extended period of time but 
unloads the scroll.  
 
It would be easy to mistake this for a compressor that has failed because it no longer pumps when in fact it may 
simply reset. Obviously finding the root cause of the overheating or overloading still has to be identified and 
corrected. Do not condemn the compressor without checking this out. 
 
 



 
 

 
 

 
 



 
 

 
 

 



 
 

 
 

 


