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Leading manufacturer of HVAC 
equipment in Australia and  
New Zealand for over 65 Years

65 years and counting: that’s how long we’ve been designing, building and 
testing some of the industry’s mostinnovative products. Today, we’re the 
longest-serving and largest air conditioning manufacturer in Australasia.



Temperzone New Zealand
Head Office & Factory 
Mangere, Auckland, New Zealand

–
About us

Locally Operated
Temperzone is a privately owned company
with its New Zealand head office located in
Auckland and its Australian head office 
located in Sydney.

High Quality
Temperzone designs and builds
innovative, high quality products in state
of the manufacturing facilities located in 
Sydney (AU), Auckland (NZ) and
Hamilton (NZ). Temperzone is AS/NZS
ISO 9001:2015 accredited.

Over 600 Employees
Temperzone employs over 600 staff across
the group in the areas of manufacturing,
engineering, marketing, sales, support 
and distribution.

4 Global Regions
Temperzone services the Asia Pacific
region through offices located in Australia,
New Zealand, Singapore and Shanghai.



–
Training
With training facilities located in Auckland, Sydney and Melbourne,
customers can benefit from a wide range of hands-on interactive
training sessions covering everything from installation, service,  
and maintenance. 

It is also an excellent opportunity to learn about the products’ most innovative technologies and how 
they can be best applied to individual applications. Off-site training is also a service for those in regional 
or metropolitan areas. Courses are certified by modules, and training can be tailored to suit individual 
requirements for the entire product life cycle. This personalised service extends across Australia, New 
Zealand and Southeast Asia. All Temperzone and Hitachi products sold and installed within Australia and 
New Zealand are backed by a comprehensive warranty. The warranty period varies based on the model 
and application type.



Temperzone Australia
Head Office & Factory 
Blacktown, Sydney, Australia

Hitachi Warranty Terms & Conditions

www.temperzone.com/warranty

AUSTRALIA
nswsales@temperzone.com 
Sydney:	 (02) 8822 5700

vicsales@temperzone.com 
Melbourne:	 (03) 8769 7600

qldsales@temperzone.com 
Brisbane:	 (07) 3308 8333

sasales@temperzone.com 
Adelaide:	 (08) 8115 2111

Distributors
Newcastle:	 (02) 4962 1155
Perth:	 (08) 6399 5900
Launceston:	 (03) 6331 4209

Warranty & Technical support
Warranty: 	 auwarrantyservice@temperzone.com
Tech Support: 	 autechnicalsupport@temperzone.com
Freecall (AU): 	 1800 21 1800

NEW ZEALAND
nzsales@temperzone.com
Auckland:	 (09) 279 5250
Wellington:	 (04) 569 3262
Christchurch:	 (03) 379 3216

Warranty & Technical Support
Warranty: 	 customerservices@temperzone.com
Freecall (NZ): 	 0800 69 24 72 
Tech Support: 	 nztechsupport@temperzone.com 
Freecall (NZ): 	 0800 89 92 77 - Option 2



–
Terms of the  
Temperzone Warranty
What it covers:
If any defect in your Temperzone or Hitachi air conditioning system is caused by FAULTY MATERIAL or WORKMANSHIP within the warranty term, starting from 
the date of original purchase, it will be rectified without cost for both labour and material by the Temperzone Service Centre or a Temperzone appointed agent.

What isn’t covered by the warranty?
1. 	 Failure to start due to voltage conditions, blown fuses or other damage caused by inadequate or interrupted electricity supply. 
2. 	 Damage caused by accident, misapplication, abuse, alteration, tampering or servicing by anyone other than a qualified person. 
3. 	 Damage resulting from incorrect installation, commissioning or use other than in accordance with the supplied installation  
	 and operating instructions. 
4. 	 Damage caused by using the air conditioning unit in a corrosive atmosphere or by filter neglect. 
5. 	 Replacement of any worn air filters, drive belts or remote control batteries if applicable. 
6. 	 Damage or deterioration to the external surfaces, coils or components caused by normal weathering. 
7. 	 Freight and travel charges for work performed or parts supplied outside the area normally service by Temperzone service personnel  
	 or appointed agent. 
8. 	 Field wiring, refrigerant pipe run between units, the condensation drainpipe or other accessories by third party. 
9. 	 Consequential damage or loss including any financial losses as a consequence of equipment failure. 
10.	 Any costs or additional labour associated with gaining acceptable service access to equipment to carry out repairs in a safe manner. 
11.	 Damage caused by vermin, foreign matter, misuse, or acts of god such as fire, floods and earthquakes. 
12. 	Damage or problems resulting from the use of an accessory not supplied by Temperzone. 
13.	 The equipment has been re-installed at any location other than the original location. 

The warranty does not apply if:
1. 	 Issues relate to unsatisfactory performance as a result of operation or conditions that are outside of the operating conditions specified in  
	 Temperzone or Hitachi technical/sales documentation. 
2. 	 Issues or unsatisfactory performance is the result of misapplication of the equipment. 
3. 	 Any unauthorised modification has been made to the equipment or any part has been substituted or replaced with non-original items. 
4. 	 Regular service has not been carried out by a qualified serviceperson (In Australia, service person must be ARC licensed). (Hitachi) 
5. 	 The unit is used other than for the heating and cooling of air for human comfort - unless approved by Temperzone. 
6. 	 The system is installed in a mobile application (e.g. caravan, boat, crane).

* Full Warranty conditions can be found at temperzone.com
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Hitachi Trainer 
Biography

Siva Suppramaniam
Leading the Hitachi Technical Support Team based in Sydney, Siva possesses a comprehensive 30-year 
career dedicated to Hitachi air conditioning products. His journey commenced in the Quality, Testing, and 
R&D division at Hitachi Malaysia, where he contributed to product development. Subsequently, he held a 
pivotal role at Hitachi Australia before joining Temperzone in 2009. 
 
Siva has been actively engaged in the design and enhancement of Hitachi’s product range, encompassing 
High Wall Splits, Multi Systems, IVX Ducted, VRF, Chillers, Bacnet, and Centralised Controls. His expertise 
extends to providing technical support, coaching, and training to internal teams, field technicians, 
contractors, and dealers. 
 
Siva is committed to knowledge dissemination and fostering industry growth through  
comprehensive support. 
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Wall Mounted Systems
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Training Agenda

•

•

• ––
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Product Overview

Product Line Up (airHome 400 series)

Product Line Up (airHome 500 series - Cooling only) 
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Product Line Up (airHome 600 series)
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Product Line Up (HWS ‘P’ series –

Product Line Up (HWS ‘P’ series –

Product Line Up (HWS ‘P’ series - Scene Camera Technology)
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–Product Line Up (Multizone RAM series - R32) 
Mulit Combination (Indoor Units)
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Introduction - P Series

Product Line Up (Multizone Indoor - R32) 
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–
Ceiling Cassette            Capacity                        Optional

Floor Type                     Capacity         Standard                Optional

Product Line Up (Multizone Indoor - R32) 
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Ducted                Capacity                  Optional

Product Line Up (Multizone Indoor - R32) 
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•

•

•

•
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–
Installation: Application of R32 Refrigeration
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•

–
Installation: Safety Precaution
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••  

••  PPiippee  LLeennggtthh  ––

••  PPoossiittiioonniinngg  ooff  IInnddoooorr  uunniitt  ––

••  PPoossiittiioonniinngg  ooff  oouuttddoooorr  uunniitt  ––

••  WWiirriinngg  mmeetthhoodd  aanndd  ccaabbllee  ssiizzeess  bbeettwweeeenn  iinnddoooorr  &&  oouuttddoooorr

••  OOppttiioonnaall  ppaarrtt  ccoonnnneeccttiioonn  ssuucchh  aass  wwiirreedd  ccoonnttrroolllleerr  &&  

••  DDrraaiinn  hhoossee  iinnssttaallllaattiioonn

–
Installation: Installation Manual
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–
Installation: Pipe Length
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–
Installation: Wiring
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–
Installation: SPX-WKT4 Wall Controller - Multiple Units

24



–

–
Installation: SPX-WKT4 Wall Controller - Multiple Units
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––
ECO Function - airHome 400 Series
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–

When nobody is detected in the room, the energy 
saving operation will start automatically in 2 steps.

–
ECO Function - airHome 500 & 600 Series
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–
FrostWashTM
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Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis

–
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–
Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis
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–
Troubleshooting & Diagnosis
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Measure incoming voltage across 
Terminal L & N = 240VAC

Measure output voltage across 
Terminal 1 & 2 = 240VAC

Check VDC at IPM terminal 
N(-) J41 , P(+)Fuse F4  = 300VDC
(Standby Mode = 16VDC)
Check VDC at Compressor terminal
N(-) J41 , P(+)U,V,W = 150VDC

Check VDC at Fan Motor terminal
N(-) J41 , P(+)U,V,W = 150VDC

Troubleshooting Air Home 400, 500, 600 
Troubleshooting P series 2.5kW, 3.5kW, 5.0kW

Notes:
Compressor winding : 0.9 ~ 1.2 ohms
Fan motor winding : 20 ~ 50 ohms
Reversing valve coil : 135 ohms
OH Thermistor : 10 ~ 35k ohms
DEF Thermistor : 2 ~ 3k ohms
OD Air Thermistor : 2 ~ 3k ohms
OD Hex Thermistor : 2~ 3k ohms  


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Troubleshooting Air Home 400, 500, 600 system
Troubleshooting P series 2.5kW, 3.5kW, 5.0kW



Additional Checks:
16VDC    (+)J111 (-)J138
5VDC      (+)J96  (-)J138
12VDC    (+)J139 (-)J138
B12VDC  (+)J133 (-)J130

(PCB Front View)
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Troubleshooting Air Home 400, 500, 600 system
Troubleshooting P series 2.5kW, 3.5kW, 5.0kW

(PCB Back View)



40



Self-Diagnosis Outdoor to Check PCB Or Compressor

–
Troubleshooting & Diagnosis
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting

43



Press “On Timer button” and “On/Off button” and “Reset button, and release “Reset button”.

Press “On/Off button” towards IDU.

–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting
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–
Service Mode & Optional Setting

52










–
Multizone: RAM-53NP2E Wiring Diagram

53



–
Multizone: RAM-53NP2E Wiring Diagram

Fan Motor

54



Measure incoming voltage across 
Terminal L & N = 240VAC

Measure output voltage across 
Terminal 1 & 2 = 240VAC

Check VDC at IPM terminal 
(-)Q602(E) , (+)D601(K)  = 320VDC

Check VDC at Compressor terminal
(-)Q602(E) , (+)U,V,W = 160VDC

Check VDC at Fan Motor terminal
(-)Q602(E) , (+)U,V,W = 160VDC

Troubleshooting Multi RAM-R32 Series

Additional Checks:
16VDC    (+)P16V (-)JW003/JW004
5VDC      (+)P5V   (-)JW003/JW004
12VDC    (+)P12V  (-)JW003/JW004

Notes:
Compressor winding : 0.5 ohms
Fan motor winding : 38 ~ 40 ohms
Reversing valve coil : 135 ohms
OH Thermistor : 10 ~ 40k ohms
DEF Thermistor : 2 ~ 3k ohms
OD Air Thermistor : 2 ~ 3k ohms
Wide Pipe Thermistor : 2.4k ohms
Narrow Pipe Thermistor : 2.4k ohms

–
Troubleshooting & Diagnosis
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–
Interface Connection
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–

Central control
system

H-LINK communication
RAC communication

DSW1
1pin OFF 

DSW1
1pin ON 

DSW1
1pin OFF 

DSW1
1pin OFF 

DSW1
1pin OFF 

DSW1
1pin OFF 

DSW1
1pin OFF R32 multi system

Correct setting for DSW1

–
Interface Connection
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–
Interface Connection
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–

  

–
Interface Connection
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Central control
system

H-LINK communication
RAC communication

DSW1
1pin OFF 

DSW1
1pin ON 

DSW1
1pin OFF 

DSW1
1pin OFF 

DSW1
1pin OFF 

DSW1
1pin OFF 

DSW1
1pin OFF R32 multi system

Correct setting for DSW1

Central control
system

H-LINK communication
RAC communication

DSW1
1pin OFF 

DSW1
1pin ON 

DSW1
1pin ON DSW1

1pin OFF 

DSW1
1pin ON

DSW1
1pin OFF 

DSW1
1pin OFF R32 multi system

Wrong setting for DSW1

When two or more DSW1 termination resistor are set, 
the H-LINK communication waveform level is lower.
This may result in bad communication.

DSW1の終端抵抗が2つ以上設定すると、H-LINK通信の波形レベルが下がり、
通信不良となる恐れがあります。

–
Interface Connection
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Available Features:

   

1. Auto Restart function : Pin 1  -  OFF = Enable (default) , ON = Disable

–
Optional Function for Multizone Indoor

61



2&3.  Dry Contact function : Contact ‘Type a’  = Level switching Pin 2-ON , 3-OFF
     Contact ‘Type b’  = reverse level switching Pin 2-OFF, 3-OFF

–
Optional Function for HWS & Multizone
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2&3. Dry Contact : Sample of wiring connection

   

Multizone Indoor

HWS Indoor

–
Optional Function for HWS & Multizone
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– –
– –

–

–
Optional Function for HWS & Multizone
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DC 
Voltage

–
Relay kit(SPX-WDC8) for Run status, Alarm signal 
output
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–
Q & A
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–
Notes
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Notes
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Single Split Heat Pump System
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•

•

––
––

•

––
––

––

––

–
Training Agenda



–
Product Line Up
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–
Outdoor Features

１１
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–
Indoor Features

１１
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–
Indoor Features

１１
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–
Controllers & Apps

１１
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–
Controllers & Apps

１１
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–
Controllers & Apps

１１
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–
Controllers & Apps

１１
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–
General Installation
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–
General Installation
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–
General Installation
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–
General Installation

Perform air-tight test to check for leakage in the piping system
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–
General Installation

Perform Vacuum Drying to remove air and moisture from piping system
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–
General Installation
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–
General Installation
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–
General Installation

• ––

75Ω

< Wiring Specifications 
>

–

• ––

75Ω

< Wiring Specifications 
>

–

87



–
General Installation

1 2

1 2 A B

Outdoor

1 2

1 2 A B

Central 
Station 

Outdoor

Single Central Station

1 2

1 2 A B

Outdoor

88



–
General Installation

89



–
General Installation

1 2

1 2 A B

Outdoor

1 2

1 2 A B

Central 
Station 

Outdoor

Single (No Setting) Central Station

1 2

1 2 A B

OutdoorDSW4 = 0 DSW4 = 1

DSW5 = 0 DSW5 = 1

DSW5 = 1(default) DSW5 = 1 DSW5 = 0

Important: One H-Link system must only have One 
End Resistance (Outdoor DSW 5 setting) turned ON.
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–
General Installation

airCloud Tap – Read & Write settings with simple tap of your smart phone.
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–
General Installation

airCloud Tap – Read & Write Function Menu.
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–
Troubleshooting
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–
Troubleshooting

Indoor 
Address

Outdoor 
Address

Error Code
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–
Troubleshooting

Procedure : 2. Go to Check Mode 1 and record the parameters (PC-ARFG1A/PC-ARFG2Z) 
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–
Troubleshooting

1. Press and Hold PSW2 for 3 seconds.
2. Use PSW2 or PSW3 to scroll to the other 

parameters.

7 segment display
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–
Troubleshooting

–
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–
Troubleshooting

–
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–
Troubleshooting

–
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–
Troubleshooting

PCB 2.0~3.0HP : Single Phase
Remove all the terminals of the inverter PCBA before check.
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–
Troubleshooting

PCB 4.0~6.5HP : Single Phase
Remove all the terminals of the inverter PCBA before check.
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–
Troubleshooting

PCB 4.0~6.5HP : Three Phase
Remove all the terminals of the inverter PCBA before check.
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–
Troubleshooting
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–
Troubleshooting
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–
Troubleshooting
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–
Optional Setting

There are also other Optional Functions 
available from the outdoor 7 segment 
settings. Please refer to the outdoor 
Installation Manual.
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–
Interface Connection
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–
Interface Connection
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–
Interface Connection
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–
Interface Connection
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–
Interface Connection

. Firstly, need to change the Input 1 setting ‘Force 
Stoppage‘ Input by below procedure :

111



–
Interface Connection
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–
Additional: Zone Controller GC-AZKP Setup (1/4)
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–
Additional: Zone Controller GC-AZKP Setup (2/4)
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–
Additional: Zone Controller GC-AZKP Setup (3/4)

115



–
Additional: Zone Controller GC-AZKP Setup (4/4)
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–
Q & A

A : Unit in OFF mode, then activate optional function ‘b8’.

117



–
Notes
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Notes
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–
Notes
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–
VRF
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–
Training Agenda

• ––

• ––

• ––

––

• ––
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–
Product Line Up
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–
Product Line up: Nomenclature
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–
Product Line Up: Combination Module
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–
Product Line up: Overview

92~112HP86~90HP

68~84HP62~66HP58~60HP

44~56HP38~42HP32~36HP30HP

8~12HP 14~18HP 20~28HP

127



–
Product Line Up: Outdoor Standard Type

•

128



–
Product Line up: Indoor Units
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–
Product Line Up: Controls

130



–
Product Features: Outdoor

•

•
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–
Product Features: Outdoor 
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–
Product Features: Outdoor

shaped (Σ) heat exchanger has around 6000
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–
Product Features: Outdoor 

and IDUs by ‘tapping’ a smartphone near the unit (or 

134



–
Product Features: Outdoor
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•

–
Product Features: Outdoor 
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–
Change over Box - CH Box Line Up

–

φ 230 φ 230

➢ ➢
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•

–
Change over Box
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•

•

•

–
Change over Box

139



•

•

PCB1 

DSW2 DSW2 

PCB2 

DSW2 

PCB3 PCB4 

DSW2 

–
Change over Box
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–
Installation
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•

–
Installation

142



•

Piping Cover

Power Source 
Wiring Liquid Pipe Gas Pipe

Transition  
Wiring

Control Wiring

Cover gaps  
with packings.  
(field-supplied)

For Piping from Bottom base to Left, Right and Rear
side

Liquid Pipe

Gas Pipe

Control Wiring 
Transition Wiring

Power Source 
Wiring

Cover gaps with  
packings
(field-supplied)

For Piping from Front
cover

For more  
service space  in

front.

image: bottomimage: front

→←↓↑

–
Installation
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•

–
Installation

144



❑ Install the outdoor units in the order of capacity (A ≥ B ≥ C).
❑ The outdoor unit “A” should be connected to the piping connection kit 1.
❑

 

✓ La < Lb < Lc  < 25m 
✓ Lc - La ≤ 10m 
✓ Lb - La ≤ 10m

–
Installation
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–
Installation
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–
Installation
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––

–
Installation
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–
Installation
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–
Installation

150
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–
Installation
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–
Installation
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–
Installation
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–
Installation
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–
Installation

•
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–
Installation

• ––

75Ω

< Wiring Specifications 
>

–

• ––

75Ω

< Wiring Specifications 
>

–
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–
Installation

• ––
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–
Installation

• ––
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–
Installation

• ––
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–
Installation

••	 DIP Switches & Rotary  
Switch Setting

160



–
Installation

•

 Cycle Number is 
more than 9.
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–
Installation

•
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–
Installation

•
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–
Installation

•

–
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–
Installation

•

–
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–
Installation

•
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–
Installation

•
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–
Installation

•

RSW1 = 1      /     2      /     3
RSW2 = 0      /     0      /     0

RSW1 = 1      /     2      /     3
RSW2 = 1      /     1     /      1
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–
Controls

169



–
Controls: New Wall Controller PC-ARFG2Z

170



–
Controls: PC-ARFG2Z Optional Function Setting

171



✓

✓

✓

✓

✓

✓

✓

✓

✓

✓

–
Controls: Central Station Features
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• ––

–
Controls: Central Station External Input/Output Setting
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•
•
•
•
•
•
•
•
•
•

– – –

–
Controls:  BACnet (HC-A64BNP1)
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Pin no.1 is indicated by number ‘1’ or  ‘dot’ mark

–
Controls: Interface Connection (Indoor Input/Output)

175



–
Controls: Interface Connection - Indoor Input

–
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–
Controls: Interface Connection - Indoor Input

–
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–
Controls: Interface Connection - Indoor Input

–
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–
Controls: Interface Connection - Outdoor Input

setting ‘Force Stoppage‘  by below procedure :

–
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–
Specific Features: NFC (Near Field Communications)

NFC function is available to modify the settings without removing the covers.
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–
Specific Features: NFC (Near Field Communications)
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–
Specific Features: NFC (Near Field Communications)
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–
Specific Features: Smart Defrost - Networked 
Defrosting

–
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–
Specific Features: Smart Defrost - Networked 
Defrosting

–
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it’s

–
Troubleshooting

185



Indoor 

Outdoor 

 Code

–
Troubleshooting
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–
Troubleshooting

187



The default user password is "0000".

–
Troubleshooting
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–
Troubleshooting

① ② ③

①
②
③
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–
Troubleshooting
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–
Troubleshooting

① ②

①
②

191



–
Troubleshooting: Transmission Alarm

ODU  (Main) ODU  (SUB1) ODU  (SUB2)
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–
Troubleshooting: Outdoor Addressing Alarm

ODU  (Main) ODU  (SUB1) ODU  (SUB1)

IDU ( No.1)
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–
Troubleshooting: Outdoor Unit Setting Alarm

ODU  (Main) ODU  (Main) ODU  (SUB1)

IDU ( No.1)

194



–
Troubleshooting: Transmission Failure between 
Outdoor

ODU  (Main) ODU  (SUB1) ODU  (SUB2)

IDU ( No.1)

ODU  (Main) ODU  (SUB1) ODU  (SUB2)

IDU ( No.1)

after 30 sec since Main unit lost communication 
with a part of recognized sub unit.
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ODU  (Main) ODU  (SUB1) ODU  (SUB2)

IDU ( No.1)

ODU  (Main) ODU  (SUB1) ODU  (SUB2)

IDU ( No.1)

after 30 sec since Main unit lost communication 
with all recognized sub unit.

–
Troubleshooting: Transmission Failure between 
Outdoor
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–
Troubleshooting: Transmission Failure Indoor

CH CH

IDU ( No.1)

ODU  (Main)

CH

IDU ( No.2) IDU ( No.3)
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–
Troubleshooting: Indoor Unit Connection Setting

CH

IDU ( No.1)

ODU  (Main)

IDU ( No.2) IDU ( No.9)
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–
Troubleshooting: Indoor Unit Connection Setting

ODU  
(Main)
Ref No.１

CH CH

IDU Ref No.1
     Add No.１

 
IDU Ref No.2
     Add No.2

199



–
Troubleshooting: Outdoor Unit Connection

CH

IDU Ref No.1
     Add No.１

ODU  
(Main)

…

DSW2

IDU Ref No.1
     Add No.１

200



–
Troubleshooting: Component Check Inverter PCB
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–
Troubleshooting: Inverter Failure Diagnosis Mode
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–
Troubleshooting: Component Check for Key Parts

•
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–
Troubleshooting: Component Check for Key Parts

•

100Ω (
46+3Ω (
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–
Troubleshooting: Component Check for Key Parts

•
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–
Troubleshooting
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Troubleshooting: Component Check (Thermistors)

•
•

◼

◼

◼

◼

◼

◼

◼

◼

◼

◼

207



–
Troubleshooting: Component Check (Thermistors)
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Q & A

A : Unit in OFF mode, then activate optional function ‘b8’.
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Notes
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airCloud Pro Frame Map
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airCloud Pro Connectivity Check

216



–
airCloud Pro Configuration
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airCloud Pro Configuration

gateway’s IP address in the address 
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airCloud Pro Configuration

click “Setting” and then go into “Ethernet Setting”.
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airCloud Pro Configuration
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airCloud Pro - Website App Process
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airCloud Pro - Website App Process
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airCloud Pro - Website App Process
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airCloud Pro - Mobile App
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Notes
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North Kellyville Public School
NSW, Australia
North Kellyville Public School in Sydney was built with limited cooling, 
but thanks to a rapid installation by Fredon Air Service, the school now 
boasts 24 Hitachi Set Free Sigma VRF systems utilising 95 4-Way Cassettes 
with motion sendor. The project was completed under tight deadlines 
to meet the NSW government’s Cooler Classrooms Program. The new 
system includes energy-saving features like human activity sensors and 
central BMS control, ensuring students and staff stay comfortable while 
minimizing energy consumption.

Hitachi products installed by Fredon Air

Set Free Sigma 
Series VRF  
Outdoor Units

4-Way Cassette 
Indoor Units with 
Motion Sensor

Touch Screen 
EZ Central 
Controllers 

24 95 7
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179-191 New South Head Road 
Edgecliff, NSW, Australia
An office building in Sydney’s Edgecliff underwent a recent renovation, 
which included an upgrade of its HVAC system. Due to space constraints 
and high static pressure requirements, a Hitachi Set Free Σ Heat Recov-
ery VRF system utilising ducted indoor units were installed. This system, 
combined with Hitachi’s airCloud Pro IoT remote management system, 
offers efficient energy management and remote control capabilities. The 
compact design of the Hitachi units and their ability to handle high static 
pressure were key factors in overcoming the challenges of the project.

Hitachi products installed by 
Techline Air Conditioning Services

Set Free Sigma 
Heat Recovery VRF 
Outdoor Units 

Ducted High Static 
& Mid Static Ducted 
Indoor Units 

Central Station 
Mini Controller

airCloud Pro 
Gateway

3 20
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Thank You
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Hitachi Warranty Terms & Conditions

www.temperzone.com/warranty

AUSTRALIA
nswsales@temperzone.com 
Sydney:	 (02) 8822 5700

vicsales@temperzone.com 
Melbourne:	 (03) 8769 7600

qldsales@temperzone.com 
Brisbane:	 (07) 3308 8333

sasales@temperzone.com 
Adelaide:	 (08) 8115 2111

Distributors
Newcastle:	 (02) 4962 1155
Perth:	 (08) 6399 5900
Launceston:	 (03) 6331 4209

Warranty & Technical support
Warranty: 	 auwarrantyservice@temperzone.com
Tech Support: 	 autechnicalsupport@temperzone.com
Freecall (AU): 	 1800 21 1800

NEW ZEALAND
nzsales@temperzone.com
Auckland:	 (09) 279 5250
Wellington:	 (04) 569 3262
Christchurch:	 (03) 379 3216

Warranty & Technical Support
Warranty: 	 customerservices@temperzone.com
Freecall (NZ): 	 0800 69 24 72 
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